ONLINE ACCESS

to your Berkley North Pacific accounts

Online Access. °
One Source. OnDemand.

As a frusted agent, providing you with quick and easy
access to account information — when you need it —
is important fo us. Our Online Agent Access provides
real-time account information and seamlessly
coordinates with our existing Customer Online Site.

Berkley North Pacific provides you an enhanced
online experience to easily access the data
you need to manage your accounts.

Passthrough Access from the

Agency Portal home page
Manage Your Accounts g Y Pag

« Easily look-up clients by name

e Friendly dashboard to help you manage your
accounts and alert you to important activity

¢ Quick access to customer view

portal.berkleynpac.com

Policy Activity
» Download agent or insured copies of the
policy for the current or prior term
e Monitor policy tfransactions
¢ Download final audit statements
* Monitor new business transactions

Billing Activity

» Monitor direct bill fransaction activity

Claims Activity

e Monitor activity
e Access comprehensive claim detail with
adjuster notes

e Report a claim online E E
L ]

Want to Learn More?
Click here or scan QR code below for a short video:
https://player.vimeo.com/video/423889270
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Or contact our service desk if you
have guestions on the portal
at 1-833-432-1225
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